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•	 Johnson Controls Global Marine Services 
is a worldwide network of service 
centers, partners and representatives 
for the marine industry.

•	 Global Marine Services gives full support 
24 hours a day, 7 days a week, all  
year round.

•	 Our technical support and services are 
available throughout a vessel’s lifetime. 
They apply to all marine HVAC/R plants 
and equipment. This includes Sabroe, 
Stal, York, Gram and Frick compressors.

Products and  
solutions

General refrigeration accessories

Original spare parts

HVAC & refrigeration

Electrical panels & controls

•	 Service on-demand

•	 Original spare parts

•	 Compressor overhauls and exchange

•	 Service agreements

•	 Retrofit and upgrade

•	 Energy optimation

•	 Controls equipment

•	 R22 phase-out

•	 HVAC/R service and survey

Service & Retrofit

Brands used by Johnson Controls 
Global Marine Services
Alongside our own manufactured parts, 
Global Marine Services offers competitive 
pricing for electrical components, control 
components and refrigeration accessories. 
Brands include Bitzer, Bock and Danfoss.



•	 Johnson Controls Global Marine Services has 
global reach while remaining active at the  
local level.

•	 With our many locations around the world, we 
can service all types of HVAC and refrigeration 
equipment within all marine segments: 
Merchant, Fishery, Navy, Offshore and Cruise.

•	 Customers receive on-the-spot assistance while 
their vessels are in service or in dry dock.

Who we are
Global reach and local presence

Did you know

•	 Our installed base currently includes 
more than 18,000 installations. This 
means that that more than 20 percent  
of all larger ocean-going vessels have  
our equipment installed.

Great customer experience
We seek to maximize efficiency and value  
for all our customers.

True 24/7 experienced technical support
•	 Global Marine Services provides intelligent preventive 

maintenance to ensure that operation efficiency  
remains at a maximum throughout the working  
life of the HVAC/R system.

•	 Supported by experienced refrigeration and marine 
engineers, our staff are experts in their field in dealing 
with all aspects of maintenance.

•	 We adhere to the latest guidance regarding the use of 
environmentally friendly refrigerants and reductions in 
fuel consumption usage.
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About Johnson Controls

Johnson Controls, a global leader in thermal management, mission-critical building systems, energy efficiency,  
and decarbonization, helps customers use energy more productively, reduce carbon emissions, and operate 
with the precision and resilience required in rapidly expanding industries such as data centers, healthcare, 
pharmaceuticals, advanced manufacturing, and higher education.  

For more than 140 years, Johnson Controls has delivered performance where it really matters. Backed by  
advanced technology, lifecycle services and an industry-leading field organization, we elevate customer 
performance, turn goals into real-world results and help move society forward. 

Global reach  
Our Marine Services network  
ensures an organization with  
a global reach that's known  
and active at the local level.

Customer satisfaction 
Customer focus is the key to  
our success. Our colleagues  
strive to serve our customers  
in the best way possible.

Innovation  
We believe in discovering  
new solutions and  
opportunities that  
we can pass on to  
our customers.

Improvements  
To continually improve the value  
we provide to customers, we strive  
to become more competitive and  
capture new opportunities.

Sustainability  
As we focus on efficiency and  
environmental protections, 
sustainability plays a significant  
role in the future of our products,  
services and operations.

Quality  
We will distinguish  
ourselves through the  
exceptional quality of our  
products and services.

Our values 


