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ABOUT 
COMPANY
RSME is an ISO 9001-2015, HACCP and ICV certified certified Offshore 
Support Services Company, a renowned establishment supplying all kinds of 
provisions, bonded stores, deck and engine supplies. With offices and 
facilities across Middle East, Asia and Africa we have a better advantage in 
providing our clients with round-the-clock quality service at all times.

With Ship Chandelling being our core line of business, and the range of our 
product line together with value added services and quality of products 
along with competitive pricing has helped us establish ourself as one of the 
leading offshore services provider in the Middle East.
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MISSION
& VISION

• To help our clients meet both shore and offshore based requirements by 
offering a comprehensive range of high-quality services and cutting-edge 
products.

• To provide solutions that are seamlessly integrated to ensure optimal per-
formance, aligning with budgetary constraints while minimizing operating 
costs.

• To be the preferred and trusted ship chandler and service provider, consis-
tently delivering exceptional value and solutions to both our existing and 
new customers alike.

• We aim to lead the industry through unwavering commitment to quality, 
reliability, and customer satisfaction.

MISSION

VISION
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WORDS FROM THE
FOUNDER & DIRECTOR
At Remote Site Middle East (RSME), our journey began with a clear vision—to 
bridge the gap between offshore marine assets and dependable onshore 
support. From our headquarters in Doha and through our expanding presence 
across Qatar, UAE, KSA, and Africa, we have built a strong reputation for 
delivering reliable marine, offshore, and chandling solutions tailored to our 
clients’ needs.

What sets us apart is not just what we deliver, but the values we stand by. Integrity, reliability, and 
customer-focus guide every service, every partnership, and every commitment we make. Our 
priority is to ensure that vessels and offshore operations run smoothly, efficiently, and with 
complete confidence.

I take immense pride in our dedicated team whose expertise and resilience have transformed 
RSME from a local provider into a trusted regional partner. Their commitment to excellence 
strengthens the relationships we build and reinforces the trust our clients place in us.

As we move forward, our mission remains unchanged: to expand our global reach while preserving 
the personal trust, quality, and reliability that define the RSME name. We don’t just deliver 
supplies—we deliver peace of mind to maritime professionals around the world.

Sagar Jadwani (Managing Director & Founder RSME)
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At Remote Site Middle East (RSME), I’ve had the privilege of seeing our growth 
from a small vision to a trusted regional partner across Qatar, UAE, KSA, and 
Africa. What makes RSME truly stand out is our commitment to integrity, 
reliability, and genuine care for our clients.

I am proud of our team whose dedication ensures seamless support to every vessel and offshore 
operation we serve. Their effort is the foundation of the trust our clients place in us.

As we continue to expand, our focus remains the same: to deliver dependable, high-quality 
solutions while maintaining the personal attention that defines the RSME name.

Kanak Sagar Jadwani (Director RSME)

At Remote Site Middle East (RSME), our presence in the UAE reflects our 
commitment to delivering reliable, timely, and high-quality marine and offshore 
support in one of the region’s most dynamic maritime hubs.
 
As Director – UAE, I take pride in our strong local team and trusted partnerships that enable us to 
support vessels and offshore operations with efficiency and consistency. This dedication ensures 
that every client experiences the service standards and reliability that define the RSME name.
 
As we continue to grow in the UAE and beyond, our focus remains clear: strengthening 
relationships, upholding our core values, and delivering dependable support our clients can rely on.

Shalakha Pondhe (Director UAE)
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OUR
TEAM
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Aman Sheikh
(Purchase Director Medical)

Adeel Abid
(Sales Executive)

M.D(BS.Microbiologist)

Hiba Mahbooba
(Bio Medical Engineer)

Govinda Devanni
(Operations Coordinator)

Shifa Iraqui
(HR Operations  Executive)

Surendra Sharma
(Accounts Manager)

Puran Singh
(Inventory Control Coordinator)

Shweta Kalrakar
(Operations Coordinator)

Yogesh Borade
(Operations Coordinator)

Deepak Mamnani
(Operations Coordinator)

Mukesh Karwani
(Purchase Coordinator)

Hussain Ratlami
(Sales Executive)

Rowena Gequillo
(Operations Lead-UAE)

Mahendar Rana
(Operation Manager - Qatar)

Romit Gulabani
(Operations Coordinator)

Karan Vanjani
(Corporate Manager)

Khagendra Poudel
(General Manager-KSA)

Robin Jacob
(General Manager-Global)

Ziaul Haq
(PRO)

Sneha Thakur
(Partnership & Relations Officer)
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OUR PRODUCTS
& SERVICES
Provisions:

We offer a complete range of fresh, frozen, and dry provisions, stocked in our 
own warehouses with state-of-the-art refrigeration and freezer facilities. 
Fresh fruits, vegetables, and dairy products are purchased daily from local 
markets to ensure quality and shelf-life.

Rice, flour, pulses, pasta, cereals, canned food 
(meat, fish, vegetables, fruits) sugar, salt, spices, 
tea, coffee, milk powder.

Bonded Stores:

We supply a variety of duty-free items including cigarettes, confectionery, 
perfumes, toiletries, and an exclusive range of gift items. Our selection covers:

Dry Provisions:

Vegetables, fruits, herbs, bread and 
bakery products, fresh dairy
(milk, butter, cheese, yogurt).

Fresh Provisions:

Chocolates, sweets, candies e.g. (Ferrero Rocher, Toblerone, Cadbury, Haribo)
Perfumes, cosmetics, branded goods.

Confectionery & Luxury Items:

Meat, poultry, seafood, frozen vegetables and 
ready-to-cook items, ice cream and frozen desserts.

Frozen & Chilled Items:

Mineral water, juices, soft drinks,
energy drinks, tonic water.

Beverages (non-bonded):

Special Diet Provisions (on request):
Halal, vegetarian, vegan, gluten-free or other dietary needs.

Other Duty-Free Items:
Electronics (e.g., iPads, Headphones)
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Cabin Stores:

We provide a full range of cabin stores to ensure crew comfort and 
convenience on board:

Bedding, pillows, linens, towels, curtains.

Cabin Essentials:

Cutlery, crockery, glassware, cooking utensils.

Tableware & Galley Items:

Detergents, disinfectants, toiletries, paper 
products.

Cleaning & Hygiene Products: 

Safety helmet or Safety gloves 

Safety & Miscellaneous Items: 

Deck & Engine Stores:

We provide a comprehensive range of deck and engine stores to support 
smooth vessel operations and maintenance:

Ropes, wires, hawsers, safety equipment, 
paints, brushes, tools, and protective gear.

Deck Stores:

Lubricants, hand tools, power tools, nuts, 
bolts, valves, pipes, electrical fittings,
welding equipment and spare parts.

Engine Stores:

Lube, Chemicals & Pest Control:

We supply industrial-grade lubricants, maintenance chemicals, and pest 
control products to ensure smooth and safe vessel operations. This includes 
engine oils, hydraulic oils, greases, cleaning chemicals, detergents, 
insecticides, rodenticides, fumigation supplies, and other preventive pest 
management solutions.

Medical Kits & Medicines:

We provide fully equipped medical kits and essential medicines to meet the 
health and emergency needs of crew on board, ensuring compliance with 
maritime safety and health regulations.
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On-board Staffing & Catering Solutions:

Remote Site provides comprehensive on-board staffing solutions with a 
large pool of qualified seafarers from diverse nationalities, giving clients the 
flexibility and power of choice. Our centralized system maintains complete 
crew data for efficient compliance monitoring. We also support vessels with 
skilled catering crew and high-quality catering supplies.

Offshore Equipment Rental:

RSME offers a wide range of equipment and tools for offshore operations on 
a rental basis. Our inventory includes containers, racks, pallets, scaffolding, 
lifting equipment, and safety gear, providing high-quality, ready-to-use 
solutions without the burden of ownership.

COMPANY PROFILE

Remote Site Middle East operates as a single point of contact for all kinds of 
Offshore Services. Ship Management Service is the newest addition to the 
existing wide array of services being provided.

With a fleet of young and diverse, managed vessels, we aspire to be the 
leading provider for offshore support vessels and marine logistics across the 
Middle East, Asia and African regions. Through our extensive network of ship 
owners we can provide / source for our potential clients:

• Offshore Supply Vessels

• Platform Supply Vessels

• Anchor Handling Tug Supply Vessels

• Utility / Accommodation Vessels

• Accommodation Barges

• Cargo Barges

• Landing Crafts / Multi Cats

• Crew Boats

• Multi Cats

• DP1 Fast Supply Vessel

• DP2 PSV / AHTS

• DP2 Accommodation Workboats

SHIP
MANAGEMENT
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Ship Management & Consultancy Services:

With a professionally-organized shore-based management team, we work 
closely with owners to achieve the common goal of quality operation. Timely 
monitoring and reporting is achieved through strict implementation of our 
Quality Management System together with marine software solutions and 
regular hands-on inspections. Our main goal is to ensure that the vessels we 
manage are in a good condition and ready to operate at all times to the 
highest possible performance and competitive cost levels. Our team also 
specialize in a wide range of marine and technical consultancy services 
which include Vessel inspection, surveys & Audits, Engineering and Maritime 
Services.

Ship Brokers & Chartering:

Remote Site Middle East help bridge the gap between ship owners and 
charterers. We provide our clients with professional brokerage services and 
present our wide shipping experiences to everyone who has a requirement 
in the shipping sector. We pride ourselves on our commitment to see 
through the entire charter cycle. Upon receiving an enquiry, our team 
connects with various owners to source the right vessel. Once confirmed, we 
provide continuous support throughout the charter till its completion and 
final settlement to ensure smooth operations at all times.

Towage Service:

Remote Site Middle East, in collaboration with its Ship Owners network, can 
source / provide multi-purpose tugs to assist clients in providing towage for 
barges, drilling rigs, offshore structures, and more.

Our core services include:
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WHY CHOOSE
RSME?
Competitive Pricing Structure
We offer fair, transparent, and market-driven pricing, ensuring our clients 
receive cost-effective solutions without compromising on product quality or 
service standards.

Flexible Payment Terms & Credit Reliability
RSME maintains flexible, client-friendly payment terms and a proven record 
of financial dependability, making us a trusted partner for both short and 
long-term marine projects.

Capacity to Handle Large Contracts
Backed by solid financial resources and scalable operational capabilities, 
RSME is fully equipped to manage high-value, large-scale contracts and 
multi-vessel operations across the Middle East (QATAR KSA UAE), and Africa- 
Nigeria.

Comprehensive Insurance Coverage
To safeguard the interests of our clients, our operations are fully insured, 
providing comprehensive coverage against operational risks, ensuring 
seamless and secure service delivery even in the most demanding marine 
environments.

24/7 Vessel Support
Our dedicated team is available 24 hours a day, 365 days a year, providing 
real-time support to vessels and ensuring uninterrupted service, no matter 
the location or time.
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OUR SPECIALIZED
SERVICES

AUTHORIZED
DISTRIBUTOR 

We are Premier Medical Equipment Supplier & Exporter and Distributor 

We deliver Diagnostic Machines, Surgical Devices, Consumables &
Biomedical Engineering Services Worldwide.

We are a leading global importer and exporter of high-end medical equip-
ment, committed to enhancing healthcare services worldwide. As a trusted 
partner for hospitals, clinics, and healthcare providers, we deliver innovative 
medical technology that improves patient care and operational efficiency.

With a team of certified biomedical engineers, we ensure every product 
meets international healthcare standards and operates at peak perfor-
mance. Along with supply, we provide technical support, installation, pre-
ventive maintenance, and consultancy, making us a one-stop solution for 
medical technology needs.

 

Date: 30th September 2025 

 

Manufacturer’s Authorization 
 

To Whom It May Concern, 

 

 
Remote Site Middle East, Qatar 
 
WHEREAS We, Health-Care Equipment & Supplies Co Ltd, who are official manufacturers 
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OUR PORTS
OF OPERATION

• Hamad Port

• Ras Laffan

• Mesaieed Port

• Pearl Qatar

• Ruwais Port

• Doha Port

• Dukhan Port 

• Simaisma Port 

QATAR
• Jabeli Ali

• Port Rashid

• Hamriya Port

• Zayed Port

• Khalid Port

• Fujairah Port

• Dubai Marintime City 

• Ras Al Khaimah

UAE

• Jubail Por

• Dammam Port

• Ras Tanura Port

• Ras Al-Khair Port

• Al-Khafji Port

• Manifa Offshore Terminal

• Safaniya Offshore Terminal

• Tanajib Port

• Jeddah Port

• Yanbu Port

• Duba Port

KSA
• Nigeria - Lagos

• Port Harcourt 

AFRICA
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OUR CLIENTS
& PARTNERS
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OUR
LOCATIONS

Remote Site Middle East WLL
Office Number 3, building Number 2,
Financial Square. Doha. Qatar.
Tel: +974 44316166

Qatar

Warehouses Land, Industrial 18,
Sharjah, UAE.
Tel: 009 71 585 56 6486

Dubai

Remote Site Middle East
Building No. 5059, Secondary no. 6290,
Postal code 32414.
Tel: +966 55 183 3722

Kingdom of Saudi Arabia

Tel: +234 708 071 3922

Nigeria
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