Invitation

SHIPSERV

2004 TradeNet Conference

Following the last successful TradeNet Conference, ShipServ is pleased to invite you and your colleagues
to the 2004 TradeNet Conference, which will take place on 18 June at the Langelinie Pavillonen in
Copenhagen, Denmark.

A lot of exciting things have happened since the last TradeNet Conference and this event is a great
opportunity to hear about the latest developments in e-commerce in shipping in general and in electronic
Ship Supply Management in particular.

At this Conference you can:

Hear a shipping company speak about its e-commerce experiences

Learn about ShipServ’s new electronic ship supply management solution

Put questions to a panel of our alliance partners - ship management software vendors

Tailor your day by choosing between a number of break-out sessions - including:

® Key Performance Indicators - optimising shipping companies’ ship supply management resources

® Data Management - a joint opportunity for shipowners/managers and suppliers in improving supply chain performance
® Web Services Technology - simplifying and extending integration opportunities between trading partners

® Visibility in the ship supply delivery process - how electronic ship supply management makes it possible

. See new ship supplier solutions from ShipServ and an alliance partner

Furthermore, there will be plenty of time to meet your trading partners and swap experiences with other
users.

Conference Dinner

A dinner will take place the night before (Thursday, 17 June) at 8.00 pm also in the Langelinie Pavillonen.
This will allow you the opportunity to meet ShipServ staff and fellow TradeNet members while enjoying
dinner and the surprise entertainment.

Hotels

ShipServ has negotiated special rates at two hotels in Copenhagen for those who need accommodation
for the conference, or those who want to stay for the weekend. For both hotels you are required to make
your own reservation using the ShipServ reference to qualify for the special rate.

Radisson SAS Falconer ****
15 Min by taxi - DKK 1195, -

Hotel Phoenix ****
" 10 Min walk - DKK 1380,-

ShipServ reference: R1706G

T: +45 38 1565 00
F: +45 38 1565 01

ShipServ reference: G195962

T: +4533 9595 00
F: +4533 33 98 33

copenhagen@radissonsas.com phoenixcopenhagen@arp-
hansen.dk
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2004 TradeNet Conference

Listen to industry experts...

...meet your trading partners...
the ideal place to network

To participate, please fill out this form and return it to us by fax on: +45 33 41 10 99

Please let us know if you are participating no later than 10 June

/ 1 YES, I/'we would like to register for the 2004 TradeNet Conference. \

Name of Participant(s)

Name of Participant(s)

Company
Address
City

Postcode

E-mail

Telephone

Fax

. J

The cost of this conference is Euro 245 per participant.
This includes dinner the night before, the full conference plus food and drinks during the day.

Payment

[[] We enclose a cheque for the amount

[] Please invoice us
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[] We have made a SWIFT transfer to ShipServ’s account:

Danske Bank Euro A/C No. 93576347
75, King William Street SWIFT Code: DABAGB2L
London, EC4N 7DT IBAN: GBO6DABA30128193576347




