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M e r g e r  
e n c o u r a g e s  
s u p p l i e r  t o  
i n t e g r a t e 

This week ShipServ formal ly completed i ts merger wi th iShipExchange. Through ef fect ive pre -merger 

groundwork and the commit ted ef for ts  of  the combined IT s taf f ,  the technica l  consol idat ion was 
accomplished in a mere six weeks.  As a result, since 17 t h March, al l  280 joint customers have been 

t rading over ShipServ TradeNet.   

The enlarged business has encouraged Internat ional  Coat ings, the marine paint  div is ion of  Akzo Nobel,  
to s ign an integrat ion agreement which wi l l  mean that  i ts  own sales order management system wi l l  be 

direct ly l inked to ShipServ TradeNet.  Comment ing on th is Brain Smith,  Commercial  Director of  
Internat ional  Coat ings,   

“The increased volume of business that could come from ShipServ's shipping companie s  
justif ies the next step in our e- commerce st rategy.  We see great  potent ia l  in  l ink ing to 
ShipServ as i t  w i l l  he lp  to  bu i ld  our  on-l ine  bus iness espec ia l ly  as  they grow the i r  cus tomer  

base thus increasing the number of  buyers avai lable to us.” 

Paul  Østergaard says:  

“We now have 14 suppl iers integrated or in the process of  integrat ion.  The merger which 
br ings c lar i ty  to  the market ,  a long wi th our  increasing volume, under l ines our  leading 
pos i t ion.  Th is  is  encouraging suppl iers  to  take th is  impor tant  s tep.  We have a number of  

s imi lar  deals under negot iat ion.  We also have another 250 suppl iers using our WebSuppl ier  
product to t rade.”   

Ramp - u p  
c o n t i n u e s 

Last  week ShipServ’s customers for  the f i rs t  t ime made 1,000 t ransact ions in a day.  The merged 

company, now known as ShipServ,  has seen substant ia l ,  growth in the f i rs t  quarter  wi th over 42,000 
t ransact ions,  which is  130% more than the two companies had in the same quarter  last  year.  

Fur ther  growth is  expected th is  quar ter  especia l ly  when the f i rs t  Star  In format ion Systems customers,  

Odf je l l ,  Norgas,  and Wal lenius star t  t rading across TradeNet.  At  Nor- Shipping Star is  showing a 
work ing demonstrat ion of  th is  integrat ion wi th ShipServ TradeNet.  

MTML a ids  
m e r g e r 

One of the key reasons for the ease and speed with which the merger has been achieved is that al l  the 

data was compl iant  wi th the MTML standard (Mar ine Trading Mark- up Language).   The other,  which was 
one of  the most at t ract ive aspects of  the merger,  was that the respect ive technologies were an almost 
per fect  compl iment.   

Mark Hol ford,  Vice President of  Market ing and also Chairman of  MeCA (which manages the MTML 
standard) ,  under l ined the importance of  th is :  

”This  ease of  the migrat ion f rom iShip ’s  p lat form to the newly expanded TradeNet  re inforces 
the message that  comply ing wi th  s tandards has benef i ts  for  a l l  par t ies  and does not  t ie  
anyone down to a part icular system.”  

The merger took very l i t t le  t ime to consummate on a pract ical  level .  A weekend “boot  camp” was held at  
a  Chateau in  the Danish countrys ide wi th in days of  the merger announcement at  the end of  January,  

a t tended by the fu l l  jo in t  s ta f f  and management .   

L inda Ho McAfee, newly appointed Director of  ShipServ Inc and Managing Director of  ShipServ Asia,  
says  

“Such was our  leve l  o f  t rust  and be l ie f  in  the merger that  we had prepared key e lements of  our  
technology a long t ime before the merger was legal ly  accompl ished.” 
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N e w  
d e v e l o p m e n t s  

Final ly  the merger has seen the f i rs t  ship repair  yard,  Subic Shipyard,  jo in TradeNet.  Ship repair  

businesses of fer  ShipServ a new market as they have a buying prof i le for ship spares simi lar to any 
shipping company. 
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S h i p S e r v  i s  t h e  l e a d i n g  w o r l d w i d e  s u p p l i e r  o f  S h i p  S u p p l y  

M a n a g e m e n t  s o f t w a r e  a n d  s o l u t i o n s .   I t  h a s  o v e r  2 8 0  

c o n t r a c t e d  c u s t o m e r s  ( e x t e n s i v e  l i s t  o n  w w w . s h i p s e r v . c o m )  

i n c l u d i n g  3 0  l e a d i n g  s h i p o w n e r s  /  m a n a g e r s  ( e . g .  F a i r m o n t ,  
H o e g h ,  G r a i g ,  J  L a u r i t z e n ,  M a s t e r b u l k ,  N o r d e n  a n d  O r i o n  

S c h i f f a h r t ,  V r o o n )  a n d  2 2 0  s u p p l i e r s  (  e . g . ,  D e u t z ,  

H a m w o r t h y ,  H e m p e l ,  M a n  B & W ,  M a c G r e g o r  W a r t s i l a ,  O v e  

W r i s t ) .   I n  a d d i t i o n  a n o t h e r  1 , 0 4 7  s u p p l i e r s  h a v e  r e c e i v e d  

o r d e r s  t h r o u g h  S h i p S e r v  T r a d e N e t .   S h i p S e r v  h a s  o f f i c e s  i n  

L o n d o n , C o p e n h a g e n ,  H o n g  K o n g ,  T o k y o ,  V a n c o u v e r  a n d  N e w  

J e r s e y .  

 


