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ShipServ and iShipExchange merge to create a global 
service for a global shipping industry with an immediate 
US$1billion potential 

In a move to build on both companies’ regional successes and further 
expand their services and customer base, ShipServ and iShipExchange 
today announced their merger. This is a significant step in the 
development of integrated global trading solutions for the shipping 
industry and creates a market with an immediate US$1bill ion potential for 
the group. 

A truly global business   
The merger between ShipServ and iShipExchange creates the shipping 
industry’s f i rst and largest global trading platform. Bringing together the two 
leaders of their respective markets (ShipServ in Europe and iShipExchange in 
Asia/North America), the new company – which wi l l  use the name ShipServ - 
wi l l  provide i ts cl ients with better, ever- improving and expanding services. 
Combining the two companies’  buyer and supplier bases wil l  be a signif icant 
f i rst  step.  
 
Technology 
The best technological features of both systems wi l l  be merged under the 
TradeNet banner. As a f irst step, some technical  changes wi l l  be made to al low 
customers from either company to have access to the other company’s 
suppl iers and buyers; and al lowing them to trade electronically within a much 
larger global supply base almost immediately.  
 
Organisation 
The two companies have a track record of working well  together: the principals 
have always had a close relationship and, sharing a common vision for the 
industry, have col laborated on projects and in bui lding industry standards in the 
past.  
   
Global CEO of the ShipServ Group wi l l  be Paul Østergaard. Linda Ho McAfee 
(formerly CEO iShipExchange) wi l l  join the main Board and be Managing 
Director, ShipServ Asia. Don Staff in wi l l  be appointed Managing Director, 
ShipServ Americas. Kim Skaarup wil l  continue his role as Chief Operating 
Off icer. The new organisation has the enthusiastic support of both companies’  
boards who see the merger as the opportunity to provide their cl ients with the 
scale of services and products and the global reach they are looking for. 
 
Commenting on the merger, CEO, Paul Østergaard said: 

 
" I  am conf ident that 2003 wi l l  be the year of  mar i t ime e-commerce and very 
exci ted to be able to kick i t  of f  in th is way. We are creating an unparal leled 
one-stop shop for  any shipping company or  suppl ier  wishing to t rade 
electronical ly wi th their  t rading partners. Suppl iers wi l l  gain access to a 
global  market and shipping companies wi l l  have a much increased range of  
suppl iers wi th whom they can t rade electronical ly .  No industry other than 
shipping has been able get e-commerce to work on such a global scale in 
such a short  t ime.” 
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Linda Ho McAfee, Chief Executive Off icer of iShipExchange:  
 

“Whi le iShipExchange has focused on achieving a posi t ion of  leadership in the 
Asian and North American marketplaces,  we have always kept  our eye on the 
ul t imate goal  of  a global p lat form. Our vis ion for  the global  ship supply market 
is not  compl icated: We want to provide access to cost-ef f ic ient  products,  
services and technical  support  to any buyer,  any sel ler ,  any t ime, any place. 
This merger wi l l  create an environment where this is f inal ly possible. ” 

   
Bruce Kesterton, Commercial Director of Thomas Mil ler, ShipServ’s largest 
investor added: 
 

“The strategic logic behind this merger is indisputable.  We are sure that  the 
shipping community wi l l  see that the power of  th is new grouping wi l l  be able to 
of fer  them real  savings in these chal lenging t imes when margins (on both 
buyer and sel ler ’s s ide)  are under severe pressure. This merger under l ines 
our fa i th in the sector. ” 

.   
(For customer react ions see Background below) 

 
Good for both Buyers and Suppliers 
Both ShipServ and iShipExchange have a reputat ion for an even-handed 
approach to both sides of the ship supply business. TradeNet, the group’s 
trading platform, provides a neutral  trading arena for buyers and suppl iers. The 
ShipServ group wi l l  also be the only e-commerce partner of ISSA (International  
Ship Suppl iers Association) and IMPA (International Marine Purchasing 
Association) as well  as the sole e-business partner of Mariner’s Annual.  
 
Industry Standards 
ShipServ wi l l  continue to be a strong supporter of MeCA (Mari t ime e-Commerce 
Association) and its ship supply e-commerce standard. ShipServ and 
iShipExchange played key roles in developing the ‘Marine Trading Mark-up 
Language (MTML) version 2.0 which shall  be launched short ly. 
 
 
 

I f  th i s  p ress  re lease  i s  rece i ved  be fo re  Tuesday  28 t h January  2003 ,  i t  i s  embargoed  fo r  pub l i ca t ion  and  
sha l l  rema in  con f i den t i a l  un t i l  1200  GMT on  tha t  day .  The  tex t  i s  ava i l ab le  on  www.sh ipserv . com an d  
www. ish ipexchange .com  

 
I ssued  by :  
N i cho las  Brown  
MTI  Ne twork  (UK)  
Te l  +44  20  7823  9444  
n ick .b rown@mt ine twork .co m 

or  

Ferd i  S to l zenberg  
MTI  As ia  
Te l :  852  2840  0224               
mt ias ia@onebb.com 

 
Fur ther  I n fo rmat ion :

Mark  Ho l fo rd
Sh ipServ  Inc

Te l  +44  20  7204 -2350
Mob i l e  +44  7802  222451
 mho l fo rd@sh ipse rv .com

or

                 L i nda Ho McAfee ,  MD,  As ia
                             Te l  +852  2501  9222

     l i ndahomca fee@ish ipexchange.com
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BACKGROUND 
 
E Procurement 
E-Procurement faci l i tates the buying and supplying of provisions, other ships’  
stores and spare parts. I t  dr ives out ineff ic iencies for both sides of the trading 
process. I t  provides the abi l i ty to streamline processes and communications 
substantial ly reducing costs; to secure better trading information improving the 
decision-making process and to keep management of purchasing simple and 
cost-effective. 
 
Transactions 
The combined transactions 
of the two companies in 
January 2003 have taken 
off at a rate that is 50% 
higher than during the 
previous quarter.  A 
number of exist ing cl ients 
have started major ramp-
ups in 2003 and the impact 
of the merger on 
confidence wil l  dr ive 
transactions to at least 
250,000 and possibly as 
high as 500,000. 
 
 
 
 
Shipping Company Customers 
The new ShipServ wi l l  have more than 40 shipping company customers as wel l  
as two shipyards (Subic Shipyard and Engineering and Wenchong Shipyard, 
Shiprepair Division) 
 
These shipping companies own or manage about 1,200 ships representing a 
procurement market in excess of $0.5bi l l ion and which, when ful ly ramped up, 
wi l l  have in excess of 1 mi l l ion transactions. In addit ion ShipServ’s agreement 
with Star Information Systems could add another 400 ships along with another 
1,000+ ships whose operators have been in advanced negotiat ions with both 
companies. Al l  of these would take the market wel l  past the $1bil l ion mark. 
 
Selected Shipping Company Custome rs  
 
Alba  Sh ipp ing  
Anders  Utk i l en  
A lnwick  Harms to r f  
Ba tangas  Bay Car r i e rs  
Cars ten  Rehder  
Dampsk ibsse l skabe t  

No rden   
Dannebrog  
Fa i rmont  Sh ipp ing  

Flee t  Management  
Gra ig  Sh ipp ing  
Green  Management   
Höegh  F lee t  Se rv ices   
Hong Kong Ming  W ah 

Sh ipp ing  Co  
IUM  
J  Lau r i tzen  
Komro wsk i  
Koyo  L ine  
 

Leonhardt  &  B lumberg  
Magsaysay Mar i t ime   
Mas te rbu lk   
MK Sh ip  Managemen t  
Neptune  

Sh ipmanagement  
Serv ices   

No rbu lk  Sh ipp ing  
Or ien t  Mar ine  
Or ion  Sch i f fah r t s  

Shenzhen Ocean  
Sh ipp ing  Co. ,  L td .  

Sea t rans   
Ta i  Chong  Cheang 

S teamsh ip  Co 
Tho r  Char te r ing  
t rans  Mar -Su pp ly  
Tschud i  &  E i t zen   
Vroon  

 

ShipServ & iShipExchange
Combined Quarterly Transactions
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Supplier Customers 
The combined active supplier base has doubled to in excess of 250, but at 
least another 1,000 suppl iers have received orders through iShipExchange or 
ShipServ, with many more being asked to quote for an order. The group 
supplier database is in excess of 6,500. ShipServ wi l l  be introducing innovative 
products and deals to encourage rapid growth in the number of suppl iers 
actively trading. It  ful ly expects the large shipping company base to be a 
powerful attract ion. 
    
Selected Suppl ier  Customers  
 

  

Aa lborg  Indus t r i es  
ABB Automat i on  
Admi ra l  Mar ine  

Supp l ies  
A l f  Ja r l  Thu roe  
A l fa  Lava l  
A l lwe i le r   
A rS iMa 
Ash land  Spec ia l t y  

Chemica l  (Drew)  
Be rgens  Roerhande l  
Bo l l f i l t e r  UK 
Cape Indus t r ies  
Cer tex  Kwin t  
Chand l ing  In te rna t iona l  
Chukogu Mar ine  Pa in t  
Cornes  &  Co 
Desmi    
Deu tz  Danmark  
D iese l  Power  
D iese l  Un i ted 
Eas t  W ind  
Enmarco  Mo to re r  (MaK)  

Eu ro  Mar in techn i c  
Serv ices  

Fu j i  Trad ing   
W .  G ie r t sen  
Hamwor th y KSE 
Hans  He idom Sh ipp ing  

Serv ices  
H .S .  Hansen 
Hasse i  Trad ing    
Hempe l    
Heng Lee En te rp r ises  
H i tach i  Zosen  D iese l  &  

Eng ineer i ng  
IHI  Mar ine  
In te rnat i ona l  Coa t ings  
ISS Mar ine  Serv i ces  
ITS (UK)  
I ve r  C W ei l bach  
James  W alker  Bene lux  
Johnny Chan Mar ine  
Newbon  Mar ine   
N ippon  D iese l  Serv ice  
Novenco  H i -Pres  

Ka r l o  Corpora t ion    
Ke lv i n  Hughes   
K imura  Mar ine  
K levenberg  Sh ipp ing 

Cen te r  
K loska  Techn i k  
Knudsen  Sh ipchand le rs  
Ko rea  Mar ine Supp ly   
Kyodo  Corpo ra t i on    
Lagaay In te rna t iona l   
Lankhors t  Tou wfabr i ken
Maas  Sh ip  S to res  
MacGREGOR 
MAN B&W  D iese l  
Man Sang  
Mar land  Techn ica l  

Serv ices   
Mi t su i  OSK Techno-

Trade  
Nat i ona l  Sh ipchand le rs  
Oas is  Mar ine  Serv ices   
Ove  W r is t  &  Co.    
Randers  Reb 

Samsung Mar ine  Supp l y
Sch ie rbeck  Supp l y  

Serv ices    
Sea lanes    
Seaway Mar ine  Trad ing  
Seven Seas  

Sh ipchand le rs  
S inwa  (S ingapore )  
SKV K inca id   
Sosema 
Stork  Serv i ces  As ia  
S t romme Sh ips  Serv i ce  
Sunr i se  Trad ing   
Technomar ine  
To ta l f i nae l f  Lub r i can ts  
Vanpor t  Sh ip  Supp l y  
Vo los  Sh ip  Supp l ie rs   
Wär ts i l ä  
West  D iese l  
W i l l i ams  &  Wel l s  
Wor ld  Sh ip  Supp ly  

 

Customer Reactions 
  
Ragnar Nielsen, President, of Masterbulk Pte, Ltd, Singapore :  

  "We have been a steadfast proponent of e-commerce and have 
worked with iShipExchange since i ts inception. We have shared the 
successes and know the chal lenges of integrating suppl iers.  For shipping 
companies l ike Masterbulk whose management systems are substantial ly 
automated and requires access to suppl iers electronical ly on a global scale, 
this merger between iShipExchange and ShipServ is excel lent news.  I t  not 
only enlarges the base of integrated suppliers but more importantly i t  brings 
mari t ime e-commerce to a whole new level -  a unif ied worldwide platform." 
 
 
Kishore Rajvanshy, Managing Director of Fleet Management Ltd., Hong 
Kong: 

“A huge percentage of ship suppliers, ship managers and owners are 
based in Asia, and even those vessels managed elsewhere wi l l  most 
l ikely trade in Asia at some point. We have worked with iShipExchange, 
the leading e-procurement provider in Asia for some t ime. This merger 
wi l l  surely bring two large supplier bases together to the benefit  of buyers 
– a welcomed development.” 
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Stephen Donovan Purchasing Manager of Graig Shipping plc 

“This can only be good news for us. At a tactical  level i t  substantial ly and 
immediately increases the number of suppl iers with whom we wil l  now be 
able to trade especial ly where we require to purchase in Asia, The 
strategic benefi t ,  however, is more important: this f i rmly pushes ShipServ 
out in front which wi l l  attract more buyers and suppl iers to TradeNet 
enabl ing al l  i ts members to carry out more electronic trading” 

 
 
Otto Winkel, Vice President of MAN B&W Diesel Service: 

"With the merger between ShipServ and iShipExchange they have 
reached a business volume, which is well  above the cri t ical mass for this 
kind of activ i ty.  They are now in a trustworthy manner able to enter into 
the long-term e-commerce relat ionships, which are crucial  in this very 
conservative marine industry. The merger is an important step towards a 
global network through which we can al l  in an eff ic ient way do e-business 
with al l  of our customers. We are gett ing closer to the end of the wait and 
see period. We are pleased that we have chosen ShipServ as our partner 
on e-commerce." 

 
 
 Y. Fujimoto, President of Fuji Trading Co. Ltd. – Japan 

“Fuj i  Trading has been committed to e-commerce integration r ight 
from the start.  Both iShipExchange and ShipServ have worked with 
us successful ly to make this happen and we are del ighted to see that 
they have merged to create a global trading environment. This wi l l  
streamline the f low of transactions helping Fuj i  interact with i ts customers 
even more eff ic iently and wil l  assist both suppl iers and buyers reach a 
larger customer base.” 

 
Ship Management Software Alliances 
ShipServ wi l l  have al l iances with almost al l  the leading ship management 
software providers, which means that connecting to TradeNet new shipping 
companies using these companies’  software wil l  be quick. 
 
AVECS 
BASS 

Command L ine  Corp  
Consu l tas  
Log ima t i c  

Sh ipNe t  
S ta r  In fo rma t ion  

Sys tems  

U lysses  Sys tems  
Xan t i c  
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PROFILES 
 
iShipExchange 
iShipExchange Corporation was founded in March 2000 as a joint undertaking 
of i ts two ini t ia l  shareholders, Fairmont/Magsaysay Group and Pioneer 
iConcepts, a subsidiary of the Pioneer Global Group. They were short ly joined 
by USA-based procurement software developer Command Line Corp. (CLC). 
 
The group of founding investors and strategic partners includes Marubeni 
Corporation and Keymax Mari t ime Corp. both of Japan, key and Yi Chun 
Navigation of Taiwan. 
 
iShipExchange has focused i ts marketing efforts in Asia and North America and 
has become the leading e-procurement service provider in these regions.  
  
iShipExchange was instrumental in the launch of 
http:/ /www.marinersannual.com , the onl ine version of North America's 
comprehensive marit ime ordering guide.   
 
IShipExchange is headquartered in Hong Kong and has off ices in New Jersey, 
Tokyo and Singapore. I ts services are avai lable in Mandarin and Japanese. 
 
ShipServ 
ShipServ was founded in Dec 1999 by Paul Østergaard. In Oct 2000 ShipServ 
acquired its three current leading investors: Thomas Mil ler (world’s leading 
manager of shipping mutuals), CNF Ventures (the venture capital  arm of Emery 
Worldwide, the world's largest heavyweight freight forwarder) and Ionian 
Ventures (a venture capital investment f i rm which has partnered with Fenway, a 
leading US private equity f irm, to invest together in early-stage opportunit ies).  
 
ShipServ has focused i ts marketing efforts in Europe and has off ices in London 
and Copenhagen. 
 
In March 2001 ShipServ won the CITIS Award for Innovation in IT for Ship 
Operation. In Nov 2001 ShipServ merged with Seavantage, another ship supply 
/  e-procurement company which special ised in the European market, 
 
Paul Østergaard 
Paul, a Danish national, spent four years as an off icer in the Royal Danish 
Guards before joining ship-owner J.Lauri tzen in 1990. After f ive years in 
purchasing, operations and chartering in both Copenhagen and Brazi l ,  Paul left 
to acquire an MBA from Harvard Business School. 
 
He subsequently joined the Boston Consult ing Group in San Francisco as a 
management consultant, special iz ing in supply chain management and e-
commerce projects which led to a job as Director of Oracle On-l ine, one of the 
world 's largest business-to-business e-commerce ventures. 
 
In December 1999, he founded ShipServ with a vision to improve the 
competi t iveness and sustainabi l i ty of the shipping industry through technology 
and continuous innovation. 
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Linda Ho McAfee, CEO, iShipExchange 
Linda Ho McAfee comes from a long-t ime shipping family and has been 
involved in the fami ly business al l  her working l i fe. 
 
Her father (a Shanghainese businessman) started both Magsaysay and 
Fairmont shipping in the 50s today is st i l l  Chairman of the overal l  holding 
group. 
 
Linda has a BA in Arts & Commerce and an MBA from Columbia Universi ty, 
New York. 
 
Despite having been brought up in a shipping environment, Linda spent the f irst 
5 years of her career working for Ci t icorp in New York and Hong Kong, before 
joining the family business with Fairmont Shipping in Hong Kong and as a 
Director of the Magsaysay Group in Mani la, including 5 years as President of 
Fairmont Shipping. In 1989 she stepped down as President of Fairmont, 
remaining as Director of both Fairmont and Magsaysay to this day. 
 
In March 2000, she founded iShipExchange, seeing a need for providing an 
infrastructure for improving mari t ime procurement with the use of internet 
technology.  
  
 
 


